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Managed Care Grievance Process 

 
Scripps Health Plan Services is not delegated for grievances by any of the major health 
plans except for Scripps Health Plan (HMO) when we are the Plan.  
 

• Refer the patient to contact their health plan directly.   
 
Patient may file a complaint by call customer service, submit via mail, or use online 
grievance form. They can find the Health Plan contact information on the insurance 
identification card. (See below).   
 

Health Plan 
Name 

Phone Number Link to Appeals and Grievances Form 

Alignment 
Health Plan  

1-866-634-2247 Grievances and Appeals | Alignment Health Plan 

Anthem Blue 
Cross 

1-800-331-1476 https://www.anthem.com/ca/forms/ 
 

Blue Shield 1-800-393-6130 https://www.blueshieldca.com/bsca/bsc/public/member/mp/login 

Cigna 1-800-997-1654 https://www.cigna.com/individuals-families/member-
resources/appeals-grievances 

Health Net 1-800-675-6110 https://www.healthnet.com/content/healthnet/en_us/members.html 

United 
Healthcare 

1-866-414-1959 https://www.uhc.com/member-resources/forms 

SCAN 1-800-559-3500 How to Complete a Grievance (scanhealthplan.com) 

Scripps Health 
Plan (HMO)  

1-844-337-3700 www.scrippshealthplan.com 
Grievance and Appeal Process - Scripps Health Plan  
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